
© 2011 American Honda Motor Co., Inc.–All Rights Reserved

Product Characteristic Sheets

•

• Brakes Click or Groan

• Anti-lock Brake System (ABS) Modulation

• Brake Pedal Sinks

• Dirty Windows and Defrost/Defog

• Wind Noise

• Paint Damage

• Poor Radio Reception

• Lights Dim Briefly

• Vehicle Stability Assist Activation Indicator Blinks

• Side Airbag Indicator Comes On and Goes Off

• Automatic Transmission Downshifts While Descending

• Actual Fuel Mileage Varies From Estimated Figures

• Driveability Problems After Putting Fuel in the Tank

• CHECK Engine Light Is On After Filling the Fuel Tank

• CHECK Engine Light Comes On

• State Emissions Testing and the OBD System

• Intermittent Cold-Start or Driveability Problems

• HID Headlight Beams Appear Uneven

Brakes Squeal

                                                                                             BJA 23428-45787 (1102)

• Battery Charge Low Message
• HID Headlight Beams Appear Uneven
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HID Headlight Beams Appear Uneven

Client’s concern: “My HID headlight beams appear uneven or out of adjustment.”

What’s happening and why: The Acura models with high-intensity discharge (HID) headlights 
use a different beam pattern than what’s found on vehicles with conventional headlights. The top 
edge of each headlight beam is cut off lower on the left side, and rises toward the right side (see 
the illustration). For this reason, when the headlights are turned on, the beam pattern can appear 
uneven from the far left edge to the far right edge, especially when you’re closely following 
another vehicle or shining the headlights on a nearby wall. 

This apparent unevenness in the headlight beams is a normal characteristic and not something to 
be concerned about. Although the actual beam patterns may vary between models, a typical beam 
pattern found on HID-equipped Acura models has these features:

Left Side: Shines lower to avoid blinding drivers of oncoming vehicles.

Right Side: Shines higher to provide good illumination of road signs and to illuminate 
pedestrians.

Center: Shines below the rear window of passenger vehicles you’re following. 

HID BEAM PATTERN
(Driver's View)

This side is lower.
This side is higher.
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BATTERY CHARGE LOW Message  
What’s happening and why: For vehicles equipped with the Battery Management System, this 
message occurs when the battery’s State of Charge (SoC), has dropped below a predetermined 
level.  The message is intended to inform you that the battery requires charging to guarantee proper 
performance under all conditions (extremely cold conditions, high electrical system demands, etc).   

The battery is constantly monitored by a Battery Management System.  While the engine is running, 
this system constantly looks at the battery’s charge level and determines the optimum charging rate 
for the current conditions in the vehicle.  It provides a first indicator of low battery charge; so the 
system may occasionally display “Battery Charge Low” on your dashboard when your battery falls 
below its optimum level of charge. This helps to ensure that fuel economy and battery life is both 
maximized.   

When the engine is not running, including times when ignition is on (the key is in the “ON” position, 
but the engine is not running), the battery management system is monitoring the battery’s SoC to 
make sure there is enough charge to start the engine, no matter what the conditions may be. The 
battery management system even turns off interior lights that may have been accidentally left on 
and, if needed, it will prompt the driver to turn off lights and accessories if the ignition is on (such as 
when sitting in the vehicle with the engine not running and listening to the radio). 

While the system does a good job of protecting the battery while minimizing the charging system’s 
impact on fuel economy, there are conditions that may cause the battery charge to drop enough to 
prompt the BATTERY CHARGE LOW message.  Here are some examples: 

• Extended time spent with the ignition on, but the engine not running.  The affect on the 
battery is made worse if the radio, lights, heater fan or other accessories are on at the same 
time. 

• Driving short trips repeatedly without a longer trip between them.  The starter uses a lot of 
energy when starting the engine.  If the engine is not run long enough, the charging system 
cannot recharge the battery to the level it was at before the engine was started.  Running 
high-demand electrical accessories, such as seat heaters, can make this situation even 
worse. 

• Extremely cold weather is also hard on the battery.  Not only does it require more energy to 
start the vehicle in the cold, but the battery just doesn’t work as well. 

If any of these conditions occur, and the battery charge drops below a certain level, the battery 
management system informs the driver that the battery may not be able to start the vehicle in 
extreme cases by illuminating the BATTERY CHARGE LOW warning message.  While this message 
does mean the battery charge is low, it usually doesn’t mean that the battery won’t start the engine. 

What can be done:  If you see the BATTERY CHARGE LOW message, don’t panic.  It simply 
means that the battery’s charge is lower than it should be.  This can be fixed by taking longer trips 
between shorter trips, minimizing unnecessary electrical accessory usage (such as power seats) 
during short trips, and spending less time using electrical accessories while the engine is not 
running.   

The battery management system is intended to protect the driver from allowing the battery charge to 
drop to a point where it cannot start the vehicle.  By using it as a guide, not only will the life of the 
battery be extended, but the chances of the vehicle not starting due to a discharged battery will be 
greatly reduced.   

©©©
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